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Questionnaire for the Use of Maintenance Services within the Framework of a “Sensor as a Service” Maintenance Contract
This questionnaire is required as soon as you wish to submit a H2S sensor module in connection with the according maintenance contract for calibration repair or other processing.

Please complete this questionnaire electronically to ensure correct processing and to make sure that the H2S sensor module is subsequently returned to the contact person as specified below.
	Customer/company name:
     


	Contact person: 
     
Phone: 

Street: 

Post code / city: 

E-Mail: 


	Serial No. H2S Sensor Module:

     


	Reason for Return / Desired Maintenance Service

	 FORMCHECKBOX 

Calibration / Processing

	 FORMCHECKBOX 

Repair 

Description of error pattern(s):

	     


Please return the completed questionnaire via e-mail to repair@nivus.com.

The Repair Note required to perform the maintenance service will be sent to you by e-mail.
Print and include the Repair Note with the H2S sensor module shipping plus the serial no. as mentioned above to the following address with sufficient postage:
Microtronics Engineering GmbH

Hauptstrasse 7

3244 Ruprechtshofen

Austria
The H2S sensor module will be returned to the address you have specified above after the maintenance service has been completed.
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