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Important Information

Device2Web - Customer Server

The world of software is constantly changing. In order to always meet the
requirements on hardware, advanced software and security, Device2Web is
constantly improved and amended.

To benefit from these amendments we offer the following options:

No update desired

The software continues to run on the current software version as used. Consider the following limitations:

m There will be no further updates

New device versions cannot be added

No benefits due to further software developments

Compatibility with new hardware and software components becomes progressively more difficult

If a security update or a maintained system should be desired later, this is possible only by purchasing the server
software once again due to incompatibility between new and old software versions

Porting of measurement sites to the NIVUS Cloud

= One-off fee for migration (depending on the number of measurement sites)

= No running maintenance costs

m Operate with the latest Device2Web version

= All device types available

= Quick and uncomplicated support by our service staff and the hotline

= No internal expenses for server maintenance

m Service-Level-Agreement of 99.9 % in the cloud

A brief project coordination meeting is required to accurately define procedures

Integration into maintained system

Software fully benefits from all amendments and further developments

The software is verified regularly by TUV in order to avoid security issues

Conclusion of SLA (Service Level Agreement)

Individual advice/communication on the required server modules/versions

Price per year: starting at 1210,00 € (depending on the server modules used and the desired business model)
A project coordination meeting is required for definition
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